




Building Your Book of Business The Easy Way!


Have you noticed how much easier it is meeting with your clients this year than it was exactly a year ago?
Isn’t it funny what a 40 or 50 percent rally can do to change the mood?   


Now is a fantastic time to meet with your clients and grow your book of business organically as investors
are jumping back into Mutual Funds.  


Canadian Western Trust (“CWT”) has all the tools to help you grow with your existing book of business.
                            


Maximize Your Existing Clients  


Strike when the markets are hot! Now is a good opportunity to get your clients on a monthly contribution
to their RRSPs and TFSAs. CWT makes it simple whether your clients are making cash contributions or
setting up a Mutual Fund PAC. The markets are rebounding and this is a great time to get your clients
excited about reaching their financial goals.  


Consolidate Your Clients’ Assets  


CWT offers more than just RRSP accounts, so why not bring in all your clients’ assets and receive the
same great service! You can also open up a TFSA or Investment Account and manage all of your clients’
assets with CWT. The best part is that if there is an existing registered account for your client, there is no
annual fee for their Investment Account.   


Unlike most client held accounts, a CWT account does not limit your clients to holding Mutual Funds.
They can also hold GICs, Stocks, Bonds, Arm’s Length and Non-Arm’s Length Mortgages, and even
approved Private Securities such as Mortgage Investment Corporations (“MICs”).  Consolidating all your
client’s assets at CWT gives you a better view of your client’s entire portfolio and asset mix.   


Some clients have accounts at different financial institutions where they hold different types of
investments, but now you have the ability to hold all their assets under one roof. This can be invaluable
when you are meeting with your clients and reviewing their CWT statement, where you will be able to
consider all their different asset types and clearly illustrate how your recommendations are most suitable
for their investor profile. 


If you are considering transferring multiple accounts to CWT, why not take advantage of our Advisor in
Training program where you can streamline the process and save on your clients’ exit fees! Email 
cwt.marketing@cwt.ca to request more information. 


Group RRSPs – We can help!  


Do you have clients that are self-employed? If so, you may have a great business opportunity right under
your nose! A Group RRSP is a fantastic way to grow your book and potentially add value to your client’s
business by helping them retain key employees. 


Whether you are experienced with Group RRSPs, or need help understanding or even identifying
opportunities, CWT can help! Contact the Business Development Director in your region for more
information. 
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Unleashing the Speed of Service


As an advisor, you want to give your clients the best service possible and as an intermediary, Canadian
Western Trust (“CWT”) is committed to working with you to ensure that transactions are processed as
quickly and efficiently as possible.


Here are a few tips that can help you and your back office avoid delays, reduce paperwork and streamline 
processing:  


1. Indicating “Introductory Account” on the New Account Application Form   


If your client will only be holding cash and mutual funds, please be sure to select “Introductory Account”
on the application form. This ensures that the lower annual administration fee is applied to the account. 


The “Full Service Self-Directed Account” is intended for clients who are going to be holding other asset
classes in addition to cash and mutual funds (e.g. GICs, stocks, bonds, mortgages and private securities.) 


If no option is selected, the default is a “Full Service” account and the status can only be changed to an 
“Introductory” account after the first year.  


2. Sending Transfer Documents to CWT First   


You may think that it will speed up the transfer process to forward the forms directly to the relinquishing 
institution, but there are a couple factors that actually slow it down: 


a.) As with any intermediary, the accounts are registered as “CWT In Trust For (Client Name)” so
authorization from CWT is required before a fund company can re-register the funds.       


b.)  If CWT is not aware of an incoming transfer, it could cause unnecessary rejections or delays.  For
example, some institutions will only process electronic transfers and these types of requests need to be
initiated by CWT.


Therefore, sending the transfer documents to CWT first is actually more efficient as it allows us to verify
the paperwork and determine what type of transfer to initiate.


3. Placing Switches   


The only switches CWT can perform are DSC (“Deferred Service Charge”) to FE (“Front End”) for 10% free
or matured units, as these cannot be processed via FundSERV.  These types of switch requests can be faxed
to CWT at 604-699-4901 for processing.


All other eligible switches in the same family of funds and with the same load structure (i.e. DSC to DSC or 
FE to FE) can be placed by your back office via FundSERV.    


A switch from FE to DSC will not be processed, as this is technically a buy and sell transaction and can be 
placed via FundSERV. Similarly, a request for a “switch” from cash to a particular fund is actually a buy
order and not a switch. CWT cannot process a buy order, as this can also be completed via FundSERV.


CWT is not MFDA or IIROC licensed and is unable to place wire orders on FundSERV. As a prerequisite to
any clients holding mutual funds, CWT requires that a licensed advisor be appointed to an account, as it is
the licensed representative from whom the fund companies will accept the instructions.


4. Forwarding Copies of FundSERV Transactions   


Please note that CWT does NOT require a backup of transactions that have been completed by the
dealership. This simply causes confusion as we interpret the document as a request to take action. Although
this does not slow down the fund transaction, it does result in time spent faxing and/or making phone calls
for both parties.   


5. Setting up SWPs  


When setting up SWP payments for your clients, it is usually better to indicate a percentage instead of a
fixed dollar amount. A RRIF portfolio, for example, will fluctuate in value, meaning that from one year to
the next it is unlikely to have the same RRIF minimum amount. Choosing a percentage for mutual funds
(e.g. 100% from Fund ABC) instead of a dollar amount (e.g. $500 from Fund ABC) will ensure that going
forward the SWP will automatically adjust for any increase or decrease in the RRIF minimum.  


SWP setups are easy to complete using CWeb. Simply click on the Scheduled Pymt / SWP tab and select the
“New” or “Update” button. You should now be able to input all the particulars, such as start date, amount,
tax on minimum, as well as fund selection and either a fixed dollar amount or a percentage.  Then simply
print off the SWP form, sign and forward to CWT for processing.   


If you have any further questions regarding this article or any other CWT processes, please contact our
Client Service Team at 1-800-663-1124 or email informationservices@cwt.ca.  
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